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Discover Industries Inc. 
RMA (Return Material Authorization) Policy 

 
All returns require an RMA number. Contact us via telephone at 719-434-1727 or email 
at sales@discovervalve.com to obtain an RMA number. Returns will be authorized in 
accordance with the listed policy. If it is deemed that the part should be returned, a Discover 
Industries Inc. representative will give you an RMA number and advise the “return to” address. 
Completely fill out the above RMA form, and place the form in the box with the item(s) being 
returned. Mark the outside of the box with the RMA number for faster processing. Products will 
not be accepted by Discover Industries Inc for return if not accompanied by a valid RMA number. 
 
Some items have restocking fees, for example; solenoid valves have a $5 per valve restocking 
fee. Some items have 30-day limits. We ship from more than 12 warehouses so returns cannot be 
accepted without prior authorization. Please do not send returns without approval since they may 
have to go back to one of our warehouses or to an inspection location if they may be defective. 

 
Refund/Credit Returns 
Refund/credit returns must be made within thirty (30) days of the invoice date. Authorization 
of refund/credit returns is at the sole discretion of Discover Industries Inc. If a stock part is 
authorized for return due to customer error or identified as not needed, any shipping costs 
that we incurred to send the item(s) to you will be deducted from the refund/credit amount. 
Some of our partner warehouses charge a restocking fee up to 25%. Items returned for 
refund/credit must be new, unused, and uninstalled. There is no restocking charge due to 
errors by Discover Industries Inc. if correct order information was furnished by you with the 
order. 

 
Warranty Returns 
Products to be returned for warranty coverage must be within the applicable warranty period. If 
you request that a replacement be sent to you before we receive the return, the replacement 
product will be billed to you. Then, once a final decision of the return is made, a refund/credit 
will be issued if the warranty claim is allowed. If the item is deemed defective under our 
warranty we will refund/credit any extra shipping costs incurred by you. 

 
Transportation Charges 
You are responsible for all transportation, insurance, duties and other similar charges for all 
returned product, you must ensure that the product is appropriately packaged, assume the freight 
carriers will throw and drop the boxes. Products shipped to Discover Industries Inc. freight collect 
will be refused. Shipping damages resulting from improper packaging will be the customer’s 
responsibility.  

 
By choosing to request an RMA number from Discover Industries Inc., it is implied that the 
customer has agreed to the terms of the Discover Industries Inc. Returns and RMA Policies. 
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Return Material Authorization (RMA) Form 
 

 
 

 

RMA Number  

Today’s Date:  

Order Number:  
 

RMA Instructions: 
 

Products purchased through Discover Valve / 
Discover Industries Inc. may be returned to by 
following these steps: 

 
1. Contact us at 719-434-1727 
or sales@discovervalve.com to obtain an RMA number 
and proper ship to address. 

 
2. Completely fill out this form, and place the form in the 
box with the item(s) being returned. 

 
3. Clearly mark the outside of the box with the RMA 
number. 

 
4. Ship the item(s) to the address we advise when you 
receive the RMA number. 
 
5. Items return for refund must be new, never installed, 
and as received. 
 
Please refer to our returns policy for complete 
details regarding product returns. 

Company 
name and 
address as 
listed on the 
purchase 
invoice 

 

 
Phone 
Number 

 

 
Requested 
by 

 

 
Email 

 

 
 

Returned Item(s) 

Code # Description Quantity Reason for Return Refund or 
Exchange? 

     

     

     

     

     

Additional 
Notes: 

 

 
 
 

Disposition (To be completed by Discover Industries) 
 Returned to customer, no problem found 
 Returned to customer, damage cause by installation 
 Refunded customer, unused items 
 Warranty Replacement 
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